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B - During the period of economic recession, enterprises have to take actions to provide the employee training to meet the core needs of the organizations with limited budgets. E-learning
offers the instructional knowledge in digit forms, which is flexible and innavative. Because of the increase of the use of e-learning systems in carparations, the process of evaluating the learning
outcome and the understandings of the employees’ attitudes toward the e-learning systems remain essential to the enterprises, The subjects of this study were the 357 employees in the
Taiwanese enterprises which adapt the e-learning systems for training, The research model was based on the Davis's Technolagy Acceptance Madel {TAM) and combined the “subjective naorm” of
the theory of reasoned action (TR&) as a mediated factor. Also, three constructs were included as exogenous variables, including the organizational suppart, the task characteristic and the
individual characteristics, The statistical software of SPSS and Amos were used to run the structural equation model (SEM) to identify the causal effect among the factars, The results of this
study were summarized as follows: 1. Using the subjective norms as a mediator, the perceived organizational support, management support and the task uncertainty positively impacted the
perceived usefulness of e-leamning systems, the perceived ease of use of e-learning systems and the intention of using e-learning systems 2. Employees’ computer self-efficacy and rror experience
positively impzct their perceived ease of e-learning systems. 3. Employees’ camputer ankiety and priar experience negatively impact their perceived ease of e-learning systerz, 4. The perceived
organizational support, Wi management support and the task uncertainty positively impacted the perceived usefulness of e-learning systems, the perceived eas= o7 use of e-learning systems and
intention to use e-learning systems wiu, the mediation of the subjective norms, 5. The perceived usefulness of e-leaming systems and the pereeivzd ease of use of e-learning systems positively
impacted the employee’s intention of using e-learning systems.
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